
Key Travel Mobile App
The Key Travel App is available in the Apple App Store and Google Play. A desktop version can also be accessed here. 

Installing the app

Once you have downloaded the app, every new user must create a new account (even if you have a login for the Key Travel website). 
Register your details to create the account, and ‘Accept’ Terms and Conditions.

1. Start screen 2. Create new account 3. Details in create account 4. T&C’s - Accept

https://www.checkmytrip.com/cmt/apf/mcmtng/index?LANGUAGE=GB&SITE=NCMTKEYT


Activating your account

A message box will appear and ask you to check your email inbox and activate your account within 48 hours. Once you have received the activation 
email, click the ‘Activation Link’ which will then direct you back to the app login page. Login using your email address and password that you created 
during set-up.

5. Details registered 6. Email activation link 7. Activate account 8. Final confirmation message

Support: If you have any questions or would like to provide feedback please email mobileassists-uk@keytravel.com. You can also use the feedback 
section in the app.

mailto:mobileassists-uk@keytravel.com



